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UniSA Alumni Email for Life 

What it is 

University of South Australia (UniSA) Email for Life allows eligible UniSA graduates to retain access to their 

UniSA student mailbox and email address indefinitely after graduation.  

Who is eligible 

• Graduates who completed a Bachelor, Master, or Doctorate at UniSA 

• Graduation date between 1 January 2010 and 31 March 2026 

• Not available to staff, short-course students or those who studied via OUA, CELUSA, or SAIBT 

How to access the email 

• Email is accessed via the Microsoft sign-in page using the UniSA email address, and users will be 

prompted to authenticate via UniSA Okta 

• Users can redirect emails to a personal email account if preferred 

• Passwords can be managed via the self-service Change Password page 

IT support provided 

• IT are the owners of the Microsoft License 

• Support for password changes and access issues is available through the Technology Service Desk 

• If the user has an AU account, requests can be logged via the Services Hub otherwise phone (08) 8302 

5000 

Other key points 

• Alumni mailboxes have a 50 GB storage limit (set by Microsoft and cannot be increased). The Alumni 

entitlement does not include a OneDrive storage provision.  

• If a UniSA alum commences studies with Adelaide University, the UniSA Alumni mailbox will remain 

as a separate mailbox and its content will not be merged into the student’s Adelaide University mailbox. 


